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Basildon & Thurrock University Hospitals NHS
Foundation Trust
Basildon Hospital
Nethermayne
BASILDON
Essex
SS16 5NL
tel: 01268 533911
fax: 01268 593757
email: firstname.lastname@btuh.nhs.uk
web: www.basildonandthurrock.nhs.uk
Community Midwifery

Head of Midwifery, Obstetrics & Gynaecology, General Manager,
Mrs L Cook, tel: 01268 593266

Emergencies, tel: 01268 533911 ext 3553

Bedford Hospital NHS Trust
Trust Headquarters
South Wing
Kempston Road
BEDFORD
MK42 9DJ
tel: 01234 355122
fax: 01234 218106
web: www.bedfordhospital.org.uk
Acute Specialist Nursing Services

Back Care Advisor, Ms L Curson, tel: 01234 355122 ext 2107,
Britiannia House

Surgical Nurse Facilitator, Pre-Operative Assessment, Ms S Florey,
tel: 01234 355122, ext 5467, 2nd Floor 

Cardiology Dept, Clinical Nurse Lead, Ms S Frampton, tel: 01234 
355122 ext 2289, Simon Whitbread House

Manual Handling Trainer, Ms K Hopkinson, tel: 01234 355122 
ext 2107, Back Care Advisor Dept, Britannia House

Clinical Specialist, Ms M Moore, tel: 01234 795812 ext 5812,
Delivery Suite

Anti-Coagulation, Clinical Nurse Specialist, Haematology, Ms S Cope,
tel: 01234 355122 ext 5938, Anticoagulation & Haematology Clinic  

Anti-Coagulation, Nurse, Haematology, Haematology/Anticoagulant 
Clinic, Ms C Watson, tel: 01234 355122, ext 5938, Bedford Hospital  

Specialist Nurse Counsellor/Lymphoedema Specialist Nurse, Breast 
Care, Ms G Shingler, tel: 01234 792057, Breast Care Dept,
Primrose Oncology Unit, Bedford Hospital 

Breast Care, Specialist Nurse, Ms E Wiggins, tel: 01234 355122 
ext 5268, Primrose Centre, Bedford Hospital

Cardiac Support Nurse/Heart Failure Nurse Specialist, Cardiac,
Ms H Phillips, tel: 01234 792618 ext 2487, Cardiology Dept,
Simon Whitebread House, Bedford Hospital

Research Nurse, Ms E Church, tel: 01234 795924 ext 2683, Clinical 
Trials, Primrose Oncology Centre, Bedford Hospital 

Colorectal, Urology, Specialist Nurse, Ms A Britchford, tel: 01234 
355122 ext 2541, Urodynamic Clinic, Simon Whitbread House,
Bedford Hospital

Colorectal, Stoma, Specialist Nurse, Ms J Cottam, tel: 01234 
355122 ext 2887 Colorectal Nursing Service, Bedford Hospital

Colorectal, Ms K Richards, Nurse, tel: 01234 355122 ext 2887,
Colorectal Nursing Service

Paediatrics, Specialist Nurse, Diabetic Care, Ms J Brown, tel: 01234 
795916, North Bedfordshire Diabetes Centre

Diabetic Care, Specialist Nurse, Ms L Cowley, tel: 01234 792312 
ext 2973, Diabetes Centre, Rye Close 

Diabetic Care, Specialist Nurse, Ms J de Souza, tel: 01234 792314 
ext 2969, Diabetes Centre, Rye Close

Diabetic Care, Nurse Consultant, Ms J Pledger, Tel.01234 792297 
ext 2970 The Diabetes Centre, Rye Close

ENT/OMF Specialist Nurse, ENT Surgery, ENT Outpatient Dept,
Ms P Newell, tel: 01234 355122 ext 5693, Simon Whitebread 
House, Bedford Hospital

Infection Control, Nurse, Ms J Magee, tel: 01234 355122 ext 5248,
Bedford Hospital

Oncology, Unit Manager, Ms A Deary, tel: 01234 355122 ext 2332,
Bedford Hospital

Orthopaedics, - Trauma, Orthopaedic OPD, Nurse Practitioner,
Ms L Newton,tel: 01234 355122 ext 4026

Pain Management, Specialist Nurse, Ms B Cootes, tel: 01234 355122 
ext 5984, Critical Care/Anaesthetics, Bedford Hospital

Parkinson's Disease, Specialist Nurse, Ms D Boustred-Blake,
tel: 01234 310118, Gilbert Hitchcock, Annexe 21, Kimbolten Road,
Bedford, MK40 2AW

Respiratory, Nurse Specialist, Mr S Langham, tel: 01234 355122 
ext 5409, Elizabeth Ward

Respiratory, - Paediatrics, Ms C Smith, tel: 01234 795740 ext 5392,
c/o Riverbank Ward, Cygnet Wing, Bedford Hospital

Resuscitation Training, Service Manager, Ms S Collins, tel: 01234 
355122 ext 2304, Accident & Emergency Dept

Paediatric Oncology, Rheumatology, Ms H Lindsay-Clerk, tel: 01234 
355122 ext 5394

Tissue Viability, Acting, Nurse, Ms A Smith, tel: 01234 355122 
ext 5867, Britannia House, Ground Floor, Bedford Hospital

Tissue Viability, Nurse, Ms S Vitellaro, tel: 01234 355122 ext 5867,
Britannia House, Ground Floor

Urology, - Oncology, Clinical Nurse Specialist, Ms M Daly, tel: 01234 
355122 ext 5507, Primrose Centre

Urology, - Oncology, Clinical Nurse Specialist, Ms N Smith, tel: 01234 
355122 ext 5507, Primrose Centre

Admin & Senior Management
Director of Nursing & Patient Services, Ms J Halliday, tel: 01234 

792292, Bedford Hospital (South Wing), Kempston Road, Bedford,
MK42 9DJ

Child Health Records
Manager, Medical Records, Ms H Ramsden, tel: 01234 355122 

ext 2884
Child Protection/Safeguarding Children

Child Protection, Named Nurse, Ms H Hughes, tel: 01234 355122 
ext 5949, Bedford Hospital 

Community Midwifery
Emergencies, Bedford Hospital, tel: 01234 795805, Kempston Road,

Bedford, MK42 9DJ
Head of Midwifery, Miss N Gallagher, tel: 01234 795981, Bedford 

Hospital, Kempston Road, Bedford, MK42 9DJ
Midwifery Manager, Ms S Whiterod, tel: 01234 355122 ext 5577,

Bedford Hospital, Kempston Road, Bedford, MK42 9DJ
Discharge Co-ordinators

Discharge Co-ordinator, Ms A Lee, tel: 01234 355122 ext 2684
Equipment Loan Services

Head Occupational Therapist, Ms V Kilgar, Bedford Hospital, tel: 01234 
355122 ext 5856 

Family Planning Services
Manager, Ms G Fletcher, tel: 01234 355122 ext 2416, Bridge House,

Bedford Hospital
HIV/AIDS

Sexual Health Speciality Nurse, Ms G Fletcher, tel: 01234 792146 
ext 2416, Department Manager, Bridge House, Bedford Hospital

Matrons/Modern Matrons
Theatre, Modern Matron, Mr B Ahmed, tel: 01234 355122 ext 2351
Critical Care, Modern Matron, Ms F Bertasius, tel: 01234 355122 

ext 5559, Bedford Hospital, Bedford Hospital
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Medicine, Modern Matron, Ms D Fllisher, tel: 01234 355122 ext 5695,
Bedford Hospital

Midwifery, Modern Matron, Ms N Gallagher, tel: 01234 355122 
ext 5797, Bedford Hospital

Medicine, Modern Matron, Ms S Hartnett, tel: 01234 355122 
ext 5695, Bedford Hospital

A & E, Modern Matron, Mr P Raynor, tel: 01234 355122 ext 2651,
Bedford Hospital

Surgery - Short Stay, Modern Matron, Ms J Rowling, tel: 01234 
355122 ext 5342, Bedford Hospital

Site Manager, Modern Matron, Ms K Shade, tel: 01234 355122 
ext 5455, Bedford Hospital

Surgery, Modern Matron, Ms S Shipton, tel: 01234 355122 ext 2036,
Bedford Hospital

Bedfordshire & Luton Community NHS Trust
Trust Headquarters
Charter House
Alma Street
LUTON
LU1 2PJ
tel: 01582 700171
fax: 01582 700151
email: firstname.lastname@blpt.nhs.uk
web: www.blpt.nhs.uk
MH Child Protection

Child Protection, Named Nurse, Ms H Hughes, tel: 01582 708958,
Charter House, Alma Street, Luton, Bedfordshire, LU1 2PJ

Bedfordshire PCT
Unit 1 Doolittle Mill
Frognall Road
AMPTHILL
Bedfordshire
MK45 2DX
tel: 01525 636887
email: forename.lastname@bedfordshirepct.nhs.uk
web: www.bedfordshirepct.nhs.uk
Admin & Senior Management

Chief Operating Officer, Mr R Ferris, tel: 01525 636887, Unit 1,
Doolittle Mill, Frognall Road, Ampthill, Bedfordshire,MK45 2DX

Deputy Chief Operating Officer, Mr A Harrington, tel: 01525 636887,
Unit 1, Doolittle Mill, Frognall Road, Ampthill, Bedfordshire,
MK45 2DX

Child Health Records
Assistant Director Children & Young Peoples Services, M Drury,

tel: 01525 636887, Unit 1, Doolittle Mill, Frognall Road, Ampthill,
Bedfordshire, MK45 2DX

Child Protection/Safeguarding Children
Safeguarding Children, Designated Nurse, Ms H Hughes, tel: 01234 

292951, Elstow Medical Centre, Abbey Fields, Bedford, MK42 9GP
Safeguarding Children, Named Nurses, tel: 01525 636999/631154,

Unit 8, Doolittle Mill, Frognall Road, Ampthill, Bedfordshire,
MK45 2NX

Safeguarding Children, Designated Doctor, Dr S Rehman, tel: 01234 
292952, Elstow Medical Centre, Abbey Fields, Bedford, MK42 9GP

Community Matrons
Deputy Chief Operating Officer/Lead Nurse, Mr A Harrington,

tel: 01525 636887, Unit 1, Doolittle Mill, Frognall Road, Ampthill,
Bedfordshire, MK45 2DX

Dentistry / Orthodontics
Clinical Director Dentistry, Mr M Cranfield, tel: 01525 636887, Unit 8,

Doolittle Mill, Frognall Road, Ampthill, Bedfordshire, MK45 2DX  

District Nursing
Deputy Chief Operating Officer/Lead Nurse, Mr A Harrington,

tel: 01525 636887, Unit 1, Doolittle Mill, Frognall Road, Ampthill,
Bedfordshire, MK45 2DX

Equipment Loan Services
Locality Manager, (North), Ms S Browne, tel: 01525 638801, Unit 2,

Doolittle Mill, Frognall Road, Ampthill, Bedfordshire, MK45 2NX
Health Visitors

Assistant Director Children & Young Peoples Services, M Drury,
tel: 01525 636887, Unit 1, Doolittle Mill, Frognall Road, Ampthill,
Bedfordshire, MK45 2DX

Pharmacy
Lead Nurse Quality & Practice, Ms L Gudgin, tel: 01525 636887,

Unit 1, Doolittle Mill, Frognall Road, Ampthill, Bedfordshire,
MK45 2DX

School Nursing
Assistant Director Children & Young Peoples Services, M Drury,

tel: 01525 636887, Unit 1, Doolittle Mill, Frognall Road, Ampthill,
Bedfordshire, MK45 2DX

Specialist Nursing Services
Continence, Nurse Consultant, Ms L Bonner, tel: 01525 636887,

Unit 1, Doolittle Mill, Frognall Road, Ampthill, Bedfordshire,
MK45 2DX

Diabetes, Clinical Nurse Specialist, tel: 01525 636887, Unit 1, Doolittle 
Mill, Frognall Road, Ampthill, Bedfordshire, MK45 2DX

Heart Failure, Clinical Nurse Specialist, tel: 01525 636887,
Unit 1, Doolittle Mill, Frognall Road, Ampthill, Bedfordshire,
MK45 2DX

Heart Failure, Clinical Nurse Specialist, Ms K Brown, tel: 01525 
636887, Unit 1, Doolittle Mill, Frognall Road, Ampthill, Bedfordshire,
MK45 2DX

Parkinson's Disease, Clinical Nurse Specialist, Ms D Blake, tel: 01525 
636887, Unit 1, Doolittle Mill, Frognall Road, Ampthill, Bedfordshire,
MK45 2DX

Respiratory, Clinical Nurse Specialist, Ms L Lomax, tel: 01525 636887,
Unit 1, Doolittle Mill, Frognall Road, Ampthill, Bedfordshire,
MK45 2DX

Wound Care, Clinical Nurse Specialist, Ms D Fleshwater, tel: 01525 
636887, Unit 1, Doolittle Mill, Frognall Road, Ampthill, Bedfordshire,
MK45 2DX

Wound Care, Clinical Nurse Specialist, Ms M Wallace, tel: 01525 
636887, Unit 1, Doolittle Mill, Frognall Road, Ampthill, Bedfordshire,
MK45 2DX

The Homeless/Travellers & Asylum Seekers
Assistant Director Health Improvement, Ms L Willis, tel: 01525 

636887, Unit 1, Doolittle Mill, Frognall Road, Ampthill, Bedfordshire,
MK45 2DX

Cambridge University Hospitals NHS Foundation
Trust
Trust Headquarters
Hills Road
CAMBRIDGE
CB2 2QQ
tel: 01223 245151
fax: 01223 216205
email: firstname.surname@addenbrookes.nhs.uk
web: www.addenbrookes.org.uk
Admin & Senior Management

Chief Nurse, Ms M Berry, tel: 01223 217875, Management Offices,
Addenbrooke's Hospital, Hills Road, Cambridge, CB2 2QQ

Acute Specialist Nursing Services
Acute Pain, Ms S Kinna, tel: 01223 217795, Dept Anaesthesia,

Box 93, Addenbrooke's Hospital
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